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BRIEF OF STUDY:
One of the ,-..-%/,0'11$%#$2 faced by 3',"1"456'22$4/7*-3$22"-%'12 is that they 
were exposed in an 8"%3-*.'4"-%92'4:*'4$;</and 8;'4'/*",0</facility management 
environment, but, their =%-+1$;#$/'%;/4--12 over how to :4"1">$ this rich &?/
"%3-*.'4"-% are 2,'44$*$;/and 1"."4$;. 

The $@"24"%#/A:"1;"%#/'22$4/;'4'/remains :%92$*)",$; and %$#1$,4$;/during many of 
24*'4$#",/'22$4/.'%'#$.$%4/;$,"2"-%9.'="%#/7*-,$22$2. 

?',0"%$/B$'*%"%#/4$,0%-1-#5/is 7*-)$;/to be able 4-/4',=1$/+"40/;'4'/*$1'4$;/
7*-A1$.2/in many of industries that have a )'24/'.-:%4/-3/1'A$11$;/-*/:%1'A$11$;/
;'4'. 



MAIN RESEARCH AIM AND OBJECTIVES:
To 7*-)";$ '% :%;$*24'%;"%#





A BRIEF INTRODUCTION:
With the development of the 



PROBLEM IDENTIFICATION:
The current problem is *$,-;"%# 7*-,$22$2 are often $**-*97*-%$, as they are
,-2415, .$,0'%",'115, *$7$4"4")$15, and



RESULTS & DISCUSSION:
Overall, results from this research indicate that the ;$$7
1$'*%"%# %$4+-*= ,'% ,1'22"35 A:"1;"%# '22$42 ',,-*;"%#
4- HIJK LM? 1$)$19N #*-:7 with a considerable 0"#0
',,:*',5 *'4$ (over 90
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