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The article states that “For example, in Scotland, access to fixed broadband services–a prerequisite of a 
functioning Smart Meter system–is 69% in rural areas, and 80% in urban areas” (p776). This is factually 
incorrect. The smart meter system does not use a fixed broadband network and instead uses a blend of 
Cellular, Mesh and Long Range Radio communication channels to support effective coverage in dense, 
urban as well as remote, rural areas. The DCC SM-WAN Assurance Strategy states “connectivity will 
reach over 99% of UK premises by the end of 2020”.  

Table 4 cites as a ‘Technical Barrier’ to the uptake of smart metering the “Incompatibility between 
suppliers”, and offers as an explanation that “Requirements that consumers purchase a new meter if 
they switched suppliers or even altered their tariffs on existing suppliers.” This is incorrect, consumers do 
not have to purchase smart meters. The SMIP requires that smart meters are offered at no additional 
cost to the consumer. In addition to being factually incorrect, this statement is also importantly 
incomplete. A balanced assessment would also note that incompatibility between suppliers does not 
apply to any SMETS2 compliant meters, nor will it apply to any SMETS1 compliant meters migrated to 
SMETS2 compliance by firmware upgrade for enrolment into the Data and Communications Company 
(DCC) infrastructure. From 13 July 2018, suppliers will only be able to install SMETS2 meters, and all 
SMETS1-capable meters already installed must comply with the obligations for enrolment into the DCC 
infrastructure. Once a SMETS1/SMETS2 meter has been enrolled in the DCC infrastructure, consumers 
may switch with no loss of smart functionality. Thus, the issue of smart meter functionality ceasing on 
switching will apply to a minority of early issue smart meters, in which case they
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We replicated the stated search strategy using 
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UCL Energy Institute | UCL Institute for Environmental Design and Engineering | 
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