Service and
Operations

Level: Developing/Skilled

Service and Operations Grade 5

Typical roles: First Line IT Support

Transferable
skills and
competencies

FOLLOWING
INSTRUCTIONS
AND PROCEDURES

WORKING WITH PEOPLE

ADHERING TO
PRINCIPLES
AND VALUES

(See pages 52-53)

UCL Ways of Working
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Service and
Operations

Level: Developing/Skilled

Service and Operations Grade 6

Typical roles: Desktop IT and AV support, IT Services Service desk analyst

Transferable
skills and
competencies

WORKING WITH PEOPLE

ACHIEVING PERSONAL
WORK GOALS AND

OBJECTIVES

ADHERING TO
PRINCIPLES
AND VALUES

(See pages 52-53)
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Service and
Operations

Level: Independent
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Service and
Operations

Level: Senior

Service and Operations Grade 9

Typical Roles: Technical Support Leader, Platform and Service Owner, Domain Service Lead,
Senior Technical Lead
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