
By Elizabeth Walter1, Lily Wielar1, Noa Adan1, Chao Fang1, Sarah Baz2, 

Laura Sheard2 and JD Carpentieri1

University College London1, University of York2

Policy brief: 
identifying mental 
health support gaps 
for people living 
with Long COVID





What is Long COVID?
Long COVID may refer to patients who experience COVID-19 symptoms 5 
WR����ZHHNV�DIWHU�RQVHW��RQJRLQJ�V\PSWRPDWLF�&29,'������DV�ZHOO�DV�WKRVH�
who continue to experience signs and symptoms after 12 or more weeks 
IURP�RQVHW��3RVW�&29,'����6\QGURPH���$FFRUGLQJ�WR�NHS, these symptoms 
impact patients’ physical, psychological and cognitive health, including but 
not limited to: 

In February 2023, the 2΍FH�IRU�1DWLRQDO�6WDWLVWLFV estimated there to be 2 
PLOOLRQ�LQGLYLGXDOV�����RI�WKH�SRSXODWLRQ��OLYLQJ�ZLWK�/RQJ�&29,'�LQ�WKH�8.��
Although there are NHS support clinics for Long COVID patients, access 
to these clinics is inconsistent across the UK; England has 89 Long COVID 
clinics since July 2021, Northern Ireland currently has one, and Wales and 
6FRWODQG�KDYH�\HW�WR�VHW�XS�ORQJ�&29,'�FOLQLFV��

GPs are able to provide some support, medication or referral for further 
WHVWLQJ�IRU�WKRVH�VWUXJJOLQJ�ZLWK�/RQJ�&29,'�V\PSWRPV��<HW��WKHUH�LV�QR�
VSHFLO�IRU�LQGLYLGXDOV�ZLWK�/RQJ�&29,'�DQG�VRPH�LQGLYLGXDOV�
ЀUV�GR�QRW�EHOLHYH�WKHLU�V\PSWRPV�DUH�UHDO�RU�IHHO�WKH\�DUH�
H[DJJHUDWHG�RU��ULWLVH�VHYHUH�UHVSLUDWRU\�UHODWHG�V\PSWRPV�

Fatigue Mood disorders
��GHSUHVVLRQ��DQ[LHW\��376'�

Insomnia

Brain fog
 (impaired attention, 

FRQWUDWLRQ��DQG�PHPRU\�

Muscle pain

https://www.nhs.uk/conditions/covid-19/long-term-effects-of-covid-19-long-covid/
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/prevalenceofongoingsymptomsfollowingcoronaviruscovid19infectionintheuk/2february2023


7KH�IROORZLQJ�SROLF\�EULH΋QJ�GUDZV�LWV�
recommendations from data collected through 
a series of qualitative interviews with individuals 
ZKR�VHOI�LGHQWL΋HG�DV�/RQJ�&29,'�SDWLHQWV��2XU�
DSSURDFK�WR�WKLV�SROLF\�EULH΋QJ�LV�HYLGHQFH�EDVHG�
as we draw on the lived experiences of individuals 
ZLWK�/RQJ�&29,'�

Aims
	• 7R�KLJKOLJKW�PHQWDO�KHDOWK�FKDOOHQJHV�IDFHG�E\�

Long COVID patients 

	• 7R�LGHQWLI\�WKH�FXUUHQW�JDSV�LQ�PHQWDO�KHDOWK�
FDUH�IRU�LQGLYLGXDOV�VXΊHULQJ�IURP�/RQJ�&29,'�
drawing on qualitative evidence 

	• 7R�SURYLGH�HYLGHQFH�EDVHG�SROLF\�
recommendations to improve Long COVID 
mental health care both in healthcare and 
FRPPXQLW\�VHWWLQJV��

Our findings
Improvements in quality of life and mental 
health can be incremental and non-linear, but 
experiences within the NHS for chronic conditions 
IHHO�RYHUZKHOPLQJO\�GH΋FLHQW��,W�PXVW�EH�QRWHG�



Burden of advocacy
A lack of knowledge and understanding of Long 
COVID patients’ experiences and limited resources 
in NHS could create serious barriers to accessing 
PHQWDO�KHDOWK�FDUH�DQG�WUHDWPHQW��,W�LV�FUXFLDO�WR�
remember that these are patients who are already 
IDWLJXHG�DQG�VXΊHULQJ�LOO�KHDOWK�ZKR�DUH�KDYLQJ�
to do the ‘hard and heavy work’ of understanding 
and managing the illness and trying to navigate 
DQG�REWDLQ�KHDOWKFDUH�VXSSRUW��%D]��HW�DO���
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Cohort studies 

https://bjgpopen.org/content/4/5/bjgpopen20X101143
https://doi.org/10.1111/hex.13687 
https://www.ucl.ac.uk/covid-19-longitudinal-health-wellbeing/long-covid-and-mental-health

