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1 Welcome to UCL 
 

1.1 Provost’s Welcome  

Dear students,    
   

/ucl-east/


/earth-sciences/
/earthsciences/study/




mailto:l.clemente@ucl.ac.uk
mailto:d.rizvi@ucl.ac.uk
mailto:l.anyadi@ucl.ac.uk
mailto:celine.ahmed@ucl.ac.uk
mailto:penelope.i.r.wilson@ucl.ac.uk
mailto:ian.wood@ucl.ac.uk
mailto:tom.mitchell@ucl.ac.uk
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3.2 Term dates, exam/assessment period, core activities  

3.2.1 UCL Term Dates: 2023/24 

Term Dates 

First Term Monday 25 September 2023 to Friday 15 
December 2023 

Second Term 

 

Monday 8 January 2024 to Friday 22 March 2024 

Third Term Monday 22 April 2024 to Friday 7 June 2024 

 
For those departments that operate them, Reading Weeks are the weeks 
beginning Monday 6 November 2023 and Monday 12 February 2024. 

 

UCL Closure Dates 

Christmas College Closure Close 5.30pm Friday 22 December 2023 

 Open 9.00am Tuesday 02 January 2024 

Easter College Closure Close 5.30pm Wednesday 27 March 2024  

 Open 9.00am Thursday 4 April 2024 

Bank Holidays Closed - Monday 06 May 2024 

 Closed - Monday 27 May 2024 

 Closed - Monday 26 August 2024 

Further information: 

¶ Term Dates 2023-24 
 
Please note that some field trips will take place during the Easter and Summer 
vacation. You will be notified of these dates in due course. 

 

3.2.2 UCL Examination Periods 2023-24 

Information will be made available on the Exam and Assessments Students pages 
 

Submission dates for coursework, departmental tests, presentations etc., are available on   
the relevant module Moodle page. 

 

3.3 Department- and faculty-level events and key dates 

All students should check that they do not have departmental or college commitments before 
making arrangements for absence from UCL. In particular, a number of nodules have 
compulsory fieldwork during the vacation. Please contact the appropriate module organiser 
for confirmed dates.  

 

/students/life-ucl/term-dates-and-closures/term-dates-and-closures-2023-24
/students/exams-and-assessments/central-assessment-timetable
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3.4 How UCL and the department will communicate with students  

 
UCL will communicate with students via: 

UCL student email – Students should check their UCL email regularly. 

¶ UCL student email   
 

UCL Moodle – UCL's online learning space, used by module organisers, programme 
leaders, departments and faculties to provide essential information in addition to 
learning resources. 

¶ UCL Moodle 
  

myUCL – A weekly term-time e-newsletter to all students (undergraduate and 
postgraduate) at UCL, which covers key internal announcements, events and 
opportunities. 

¶  myUCL 
  

UCL Instagram – UCL’s official Instagram channel, featuring news, events, 
competitions and images from across the UCL community. 

¶  UCL Instagram 
  

@ucl Twitter channel – Sharing highlights of life at UCL from across UCL’s diverse 
community. 

¶  @ucl Twitter channel 
 
 

  

http://www.ucl.ac.uk/isd/services/email-calendar
https://moodle.ucl.ac.uk/
http://www.ucl.ac.uk/news/student/what-is-myucl
https://www.instagram.com/ucl/
https://twitter.com/ucl
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4 Hours of Study 

https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf


/students/
/students/immigration-and-visas/student-visa/student-visa-responsibilities#attendance
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5 Our expectations of students  
 

5.1 UCL Code of Conduct  

UCL enjoys a reputation as a world-class university. It was founded on the basis of equal 
opportunity, being the first English university to admit students irrespective of their faith and 
cultural background and the first to admit women. UCL expects its members to refrain from 
interfering with the proper functioning or activities of UCL, or of those who work or study at 
UCL. Students should ensure they read and familiarise themselves with UCL’s Student Code 
of Conduct and other related policies and should be aware that any inappropriate behaviour 

/academic-manual/chapters/chapter-6-student-casework-framework/section-1-code-conduct-students
/academic-manual/chapters/chapter-6-student-casework-framework/section-1-code-conduct-students
/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
/academic-manual/chapters/chapter-6-student-casework-framework/section-8-disciplinary-code-and-procedure-respect
/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
/srs/sites/srs/files/ucl_code_of_practice_on_freedom_of_speech_v1.0.pdf
/srs/sites/srs/files/ucl_code_of_practice_on_freedom_of_speech_v1.0.pdf
/students/policies/equality/religion
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Å Mutual respect and tolerance of those with different faiths and beliefs 

 
These four values are not necessarily only British values and can be considered positive 
values for any society to live by. These values align with UCL values that are already 
embedded and encouraged at UCL.  

 

  

/2034/founding-principles


/academic-manual/chapters/chapter-2-student-support-framework
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-4-academic-adjustments
/academic-manual/chapters/chapter-2-student-support-framework/section-4-academic-adjustments
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Support process: Use this if: What this covers: 

¶ You observe religious beliefs 
or cultural customs 

¶ You are affected by any form 
of harassment or 
discrimination  

¶ You are affected by traumatic 
world events such as war or 
terrorism  

¶ You are a critical worker (e.g. 
NHS staff). 

Exam Adjustments You need additional support to sit 

/academic-manual/chapters/chapter-2-student-support-framework/section-5-exam-adjustments
/academic-manual/chapters/chapter-2-student-support-framework/section-6-interruption-study
/academic-manual/chapters/chapter-2-student-support-framework/section-7-support-study
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The Student Support Framework is just one of the ways in which UCL helps you to get the most 
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7 Programme structure 
 

7.1 The structure of the programme, duration, credits, qualification(s) 

The UCL Academic Manual brings together in one location the academic regulations, 
policies, and procedures applicable to all UCL taught and research students. It should be 
read in conjunction with the local regulations and Scheme of Award for each programme, 
available from programme and departmental/faculty websites. 
 
All our undergraduate degree programmes contain some common courses providing  
essential knowledge of the Earth Sciences. The programmes in Geology, Geophysics  
and Environmental Geosciences allow you to follow specific interests, whereas the  
broader Earth Sciences programme allows students to select one of three pathways: a  
General pathway which allows greatest flexibility to select module options; a  
Palaeobiology pathway which incorporates modules from the Life Sciences; and the new  
Environment and Policy pathway. All degree programmes are available through the Earth  
Sciences International Programme, during which Year 3 is taken at a partner university  
abroad.  
 
All programmes are available as either a three year BSc or a four year MSci, except for  
the International Programme, which is only available as an MSci. This is because  
students go abroad for their third year and must return to UCL to complete the fourth  

/academic-manual/
/students/go-abroad
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UCL has web resources, a student toolkit and bookable appointments for students to 
support them with applications for internships, and guidance in sourcing opportunities. 

Further information: 

¶ Internships 
 

7.3 Professional accreditation  

7.3.1 Details of any professional accreditation and associated requirements integrated into 
the programme and requirements for students 

The BSc and MSci degree programmes in Geology, Environmental Geoscience,  
Geophysics and the International Programme equivalents are accredited by the  
Geological Society of London – see https://www.geolsoc.org.uk/accreditation 

 

  

/careers/internships
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8 Tutorials and supervision 

/students/academic-support/personal-tutors
/students/academic-support/transition-mentors
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9 Advice on choosing module options and electives  
 

9.1 Choosing modules  

Modules are the individual units of study which lead to the award of credit. 

9.1.1 Choosing Modules for 2023/24 

/module-catalogue/?collection=drupal-module-catalogue&facetsort=alpha&num_ranks=20&daat=10000&sort=title
/students/student-status/module-registration


20 

Exact deadlines will be published each year in the ‘Module Selection Task’ on Portico. 
On Online Programmes, exact deadlines will be set, managed and communicated by the 
Department.

https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-2-module-selection
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10 Changes to Registration Status 
 

10.1 Information on how to change, interrupt or withdraw from a programme 

Changes to Registration 

Students wishing to make changes to their registration status should first discuss their plans 
with their Personal Tutor or Supervisor who can explain the options available and help 
students to make the right decision. Students should also ensure that they read the relevant 
sections of the UCL Academic Manual before making any requests to change their academic 
record. 

 

/students/status/change-your-studies/change-your-degree-programme-or-modules
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-5-programme-transfers
/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-7-withdrawing-programme
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who to contact in the Faculty if you require a CoC form to be submitted on your behalf or if 
you have any related queries. 

 

10.2 Key contacts in the department and faculty for assistance with any of the 
above 

Please contact the Undergraduate Tutor in the first instance. If the changing programme is 
within your department, please confirm that you have completed all the compulsory modules. 
If the changing degree programme is outside of the department, please check with that 
department if they will agree to take you and then contact the Undergraduate Tutor for 
approval.  
 
The Faculty contact regarding transfers is Catherine Cheung, MAPS Faculty Education 
Manager catherine.cheung@ucl.ac.uk   

  

mailto:catherine.cheung@ucl.ac.uk
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11 Progression, Award and Classification 
 

11.1 Information on how a student progresses through the programme – what 
does a student need to complete and pass to be awarded a degree, what 
are the consequences of unsatisfactory progress 

UCL’s Progression and Award Requirements define how many credits and modules students 
need to pass to progress from one year of study to the next and to be awarded a UCL 
qualification. 

 
Bachelors and Integrated Masters Degrees: 
This programme uses the Honours Degree Progression and Award Requirements in the UCL 
Academic Manual, Chapter 4, Section 6: Progression and Award. 

 
 

Specific regulations for each individual programme are published in the Portico Progression 

/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-7-classification
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn


/module-catalogue/?collection=drupal-module-catalogue&facetsort=alpha&num_ranks=20&daat=10000&sort=title
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment#3.12
/earth-sciences/study-here/undergraduate-degrees/undergraduate-modules
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment#3.8
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment#3.8


/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-5-assessment-feedback


/students/
/students/exams-and-assessments
/academic-manual/chapters/chapter-8-academic-partnerships-framework
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
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12.9 Information about absence from assessment  

12.9.1 Absence from Assessment 

Any student who is absent from an assessment without prior permission will receive a mark 
of 0.00%/ Grade F unless they formally request to defer their assessment to a later date by 
submitting a claim for Extenuating Circumstances with appropriate supporting 
evidence. If Extenuating Circumstances are not approved, the mark of 0.00%/ Grade F will 
stand and the student will be considered to have made an attempt. 

Further information: 

¶ Academic Manual Chapter 2, Section 2: Short Term Illness and Other Extenuating 
Circumstances 

 

12.10 Information about word counts and penalties  

Word Counts 

Assignment briefs will include clear instructions about word counts, the inclusion of footnotes, 
diagrams, images, tables, figures and bibliographies etc. Students are expected to adhere to 
the requirements for each assessment. Students exceeding these parameters may receive a 
reduction in marks. 

Further information: 

¶ Academic Manual Chapter 4, Section 3: Module Assessment 
 

12.11 Information about the consequences of failure  

Students are permitted a maximum of two attempts at any given assessment. If a student 
fails an assessment at the first attempt they might: 

▪ Be eligible for Condonement 

▪ Need to Resit or Repeat the assessment 

▪ Apply for a Deferral or other support under the Extenuating Circumstances 
procedures 

Condonement 

Condonement allows a student to progress from one year to the next and/ or to be awarded 
a qualification where they are carrying a small amount of failure, as long as their overall 
performance is of a good standard and the requirements of any relevant Professional, 
Statutory or Regulatory Bodies are met. Students who meet the Condonement Criteria will 
not be reassessed.

  

/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award
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Student Guides to Condonement 

¶ Undergraduate Student Guide to Condonement 

Reassessment 

Depending on the amount of failure, Reassessment may take the form of either a Resit, 
which usually takes place in the Late Summer, or a Repeat in the following academic 
session. The marks for modules successfully completed at the second attempt will be 
capped at the Pass Mark – 40.00% for modules at UG Level/ Levels 4, 5 and 6; 50.00% 
for PGT modules at Masters Level/ Level 7.  
 

Further information: 

¶ Academic Manual Chapter 4, Section 9: Consequences of Failure 
 

Deferred Assessment 

If an assessment has been affected by Extenuating Circumstances (ECs) students may 
be offered a Deferral i.e. a ‘new first attempt’ or a ‘new second attempt’. If the student 
successfully completes a Deferral of their first attempt, their module marks will not be 
capped. If the student successfully completes a Deferral of their second attempt (i.e. they 
have ECs on a Resit or Repeat), their module marks will be capped at the Pass Mark 
(i.e. the existing cap will not be removed). 

Further information: 

¶ Extenuating Circumstances 
 

¶ Academic Manual Chapter 4, Section 8: Deferred Assessment 
 

12.12 Academic Integrity  

High academic standards are fundamental to ensuring continued trust and confidence in 
UCL’s world-leading research and teaching, as well as the individuals who work and study 
at UCL. UCL takes Academic Integrity very seriously, and expects students to familiarise 
themselves with UCL’s referencing and citation requirements. A good starting point is the 
UCL Library Guide to References, Citations and Avoiding Plagiarism. Students should also 
ensure that they are familiar with the specific referencing requirements of their discipline, as 
these may vary. 

 
Candidates for controlled condition examinations should also familiarise themselves with 
the requirements set out in the Academic Manual, Chapter 6, Section 9.2 (weblink provided 
below). It is also very important that students are aware of what items they are permitted to 
bring into the Examination Halls, so they can ensure they do not unintentionally breach the 
examination rules.  

 
UCL has a zero tolerance approach to the use of essay mills and contract cheating, as they 
go against every principle that UCL stands for. These types of service disadvantage honest 
students and devalue standards in our universities. 

 
The vast majority of students at UCL will maintain their Academic Integrity throughout their 
studies, but it is important to be aware that UCL may consider breaches to your Academic 

/students/student-guide-undergraduate-condonement
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-11-consequences-failure
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-11-consequences-failure
/students/exams-and-assessments/deferral
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-8-deferred-assessment


/students/exams-and-assessments/academic-integrity
http://www.ucl.ac.uk/library/training/guides/webguides/refscitesplag
http://www.ucl.ac.uk/library/training/guides/webguides/refscitesplag
/academic-manual/chapters/chapter-6-student-casework-framework
/students/exams-and-assessments


30 

o You can quote from sources providing you use quotation marks and cite the source 
(this includes websites).  

o 
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Assessment’ or ‘Summary of Results and Awards’ or by contacting their Departmental 
Administrator in the first instance. On the same “My Studies” Portico page, students can also 
access UCL wide External Examiners reports for the last three years. 

mailto:examiners@ucl.ac.uk


/library
/library
https://library-guides.ucl.ac.uk/subject
https://ucl.rl.talis.com/index.html
/isd/help-support
http://www.ucl.ac.uk/isd/services/learning-teaching/it-training
/isd/linkedin-learning
https://learningonscreen.ac.uk/ondemand/
https://www.kanopy.com/
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New students are encouraged to complete the ‘Digital Education at UCL’ course which is 
available on Moodle, UCL’s virtual learning environment, to familiarise themselves with the 
tools and technology available to support their digital learning experience. 

 

¶ Digital Education at UCL 
 

ISD provides desktop computers and laptops for loan in a number of learning spaces. 
Computers at UCL run a Desktop@UCL service which provides access to hundreds of 
software applications to support students. Students also have access to a range of free and 
discounted software. 

 
Visit the IT Essential for new students page for details of all IT services available: 

 

¶ ISD IT Essentials for new students  
 

All students are encouraged to download the UCL Go app, available for iOS and Android 
devices and on the web. The app gives access to the timetable, Moodle, email, Portico, and 
library loans. It has maps to locate lecture theatres, water fountains, computers and study 

https://moodle.ucl.ac.uk/course/view.php?id=9119
/isd/it-essentials-for-new-students
/isd/services/websites-apps/ucl-go
http://www.ucl.ac.uk/clie
https://resources.clie.ucl.ac.uk/home/sac
/languages-international-education/ucl-academic-communication-centre
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In particular, students can engage with sustainability in their free-time by joining one of UCL’s 
green clubs and societies or taking part in UCL’s Student Sustainability Council to help direct 
UCL’s sustainability vision and represent the students’ voice on sustainability.  

Further information: 

¶ Sustainable UCL Website 
 

¶ Sustainability Student Opportunity Website 
 

¶ Green clubs and societies 
 

¶ Student Sustainability Council 
 

13.2 Information on department/faculty library spaces/resources, IT 
provision/support, social spaces etc. 

Student hub spaces are located within the Kathleen Lonsdale Building.  

13.3 How to access Moodle and support contacts  

Moodle is UCL's online learning space. It includes a wide range of tools which can be used 
to support learning and teaching. Moodle is used to supplement taught modules, in some 
cases just by providing essential information and materials, but it can also be integrated 
more fully, becoming an essential component of a module. Some modules may use Moodle 
to provide access to readings, videos, activities, collaboration tools and assessments.  

Further information: 

¶ Moodle   
 

¶ Moodle Frequently Asked Questions 
 

¶ Moodle Quick Start Guide   
 

13.4 Portico – what it is, why it is important and who to contact for support  

13.4.1

/sustainable/
/sustainable/student-opportunities
/sustainable/green-societies-ucl
https://studentsunionucl.org/sustainability-council
https://moodle.ucl.ac.uk/
https://wiki.ucl.ac.uk/display/ELearningStudentSupport/Moodle+FAQs
https://wiki.ucl.ac.uk/display/ELearningStudentSupport/Moodle+Quick+Start+Guide+for+Students
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn


/srs/portico/what-portico
/srs/portico/portico-support
/srs/portico/portico-support
/students/student-support-and-wellbeing
/students/askucl
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hours of 9am - 6pm (Monday – Friday) and will aim to provide you with a response within 
5 working days. 

 

Accessing our self-service options 
 

Self-service remains the quickest and most efficient way for students to complete certain 
processes and obtain key documentation. We recommend that students use the following 
self-service opportunities: 

 

¶ Launch askUCL to access the comprehensive 

/students/askucl
/students/askucl-student-enquiry-system
/students/support-and-wellbeing/student-enquiries-centre
/students/support-and-wellbeing/meet-ssw-team/meet-your-student-advisers#brain-sciences
/students/support-and-wellbeing/support-disabled-students
http://www.ucl.ac.uk/students/support-and-wellbeing/wellbeing
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Student Psychological and Counselling Services (SPCS) is dedicated to helping UCL 
students with personal, emotional and psychological concerns. The SPCS 

/students/support-and-wellbeing/student-psychological-services
/students/international-students
/students/go-abroad
/students/life/accommodation/wardens
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The UCL Student Funding Office provides a central service aimed at supporting students 
with money matters. We can assist with scholarship, bursary and loan queries, and help 
signpost students to sources of funding. We also offer a range of resources and tips on 

/students/funding/financial-support
/students/funding/manage-your-money
/students/support-and-wellbeing/if-you-are-concerned-about-student
http://www.gowerplacepractice.nhs.uk/
/students/support-and-wellbeing/register-doctor
https://www.ridgmountpractice.nhs.uk/


/students/support-and-wellbeing/mental-health-and-wellbeing/ucl-247-student-support-line
https://www.uclh.nhs.uk/
http://www.samaritans.org/
http://nightline.org.uk/
/students/support-and-wellbeing/urgent-and-out-hours-support
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¶ Equality, Diversity and Inclusion 

14.3.2 Inclusion Leads  

 

/equality-diversity-inclusion/
mailto:m.ballmer@ucl.ac.uk
/equality-diversity-inclusion/equalityucl/inclusion-leads-ucl
/students/support-and-wellbeing/pregnant-students
/students/support-and-wellbeing/information-specific-groups/student-parents
/students/support-and-wellbeing/resources-and-information/information-and-support-specific-student-groups-3
/students/support-and-wellbeing/information-specific-groups/lgbt-students


https://report-support.ucl.ac.uk/
/students/policies/conduct/harassment-and-bullying-policy
/equality-diversity-inclusion/dignity-ucl
/student-mediator
http://studentsunionucl.org/help-and-advice/advice-service
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudentsunionucl.org%2Factivebystander&data=04%7C01%7C%7C30e87ffea682459eb1a008d934a9be00%7C1faf88fea9984c5b93c9210a11d9a5c2%7C0%7C0%7C637598725904166315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AqDUzh9CU9YmczKm3wIZlJlRfbi84xBAGmCCs5PCYbg%3D&reserved=0
https://report-support.ucl.ac.uk/
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15 Employability and Careers 
 

15.1 Opportunities available, where and how to get advice, career planning tips 

The departmental Careers lead is Katie McFall, k.mcfall@ucl.ac.uk  

15.2 Information on UCL Careers  

UCL Careers 

UCL Careers provides a wide variety of careers information, one-to-one guidance and events 
for UCL students and recent graduates. UCL Careers assists them through the entire job 
hunting process, including exploring options, searching for vacancies, preparing CVs and 
applications, practicing for interviews, aptitude tests or assessment centres, and providing 
access to recruitment fairs and other employment-related events. They can also advise on 
exploring options for further study and funding. Services and events are available to all 
taught students, researchers (PhD students and postdocs) and graduates (for up to three 

mailto:k.mcfall@ucl.ac.uk
http://www.ucl.ac.uk/careers
https://uclcareers.targetconnect.net/home.html
/careers/opportunities/jobs/internships-and-placements
/enterprise/
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Students’ Union UCL 

Students’ Union UCL helps you to do more at UCL, experience something you’ve always 
dreamt of, turn a curiosity into a new passion and help you reach your potential. The Union 
cares about the things you care about, it’s made up of all kinds of people from all kinds of 
places and it’s there to fight for you when you need someone in your corner.  

 
The Union is the representative body of all UCL students. It’s run by students for students 
and is a registered charity, independent of UCL. All UCL students at every level are 
automatically members of the Union (but can opt out), and student leaders are elected 
annually by and from all current students. The elected student leaders who work full time for 
you are called Sabbatical Officers and they represent students on various UCL committees 
and influence decisions that matter to students. Alongside the Sabbatical Officers there are 
more than 2000 other student representatives, who cover every part of UCL life, from your 

http://studentsunionucl.org/
https://studentsunionucl.org/make-change
http://studentsunionucl.org/content/clubs-and-societies
http://studentsunionucl.org/whats-on
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Representative as well as your Faculty Representatives and the Students’ Union to make 
things better across the whole of UCL. 

 
These Academic Representatives are appointed during early October – if you’d like to take 
up the role, staff in your department can tell you how. If you take up a representative role, the 
Students’ Union will work closely with you to provide training, support, and advice, and you’ll 
be able to change the experience of everyone on your course or in your department for the 
better.  

 
Even if you don’t fancy taking up a role yourself, keep an eye out for your chance to vote for 
which students you feel will do the best job. 

Further information: 

¶ Academic Representatives 
 

¶ Find your representative 
 

16.4 Role of the Staff-Student Consultative Committee  

Staff-Student Consultative Committee  

Every department at UCL has a Staff-Student Consultative Committee (SSCC) that meets at 
least three times a year. Staff Student Consultative Committees are meetings where 
Academic Reps and staff work together to develop solutions to students’ concerns, and 
prioritise areas for improvement. SSCCs are co-chaired by your Lead Department 
Representative. Some departments have a single SSCC, while others split this into different 
levels of study. Most commonly, departments operate both an undergraduate and 
postgraduate SSCC. 

 

16.5

https://studentsunionucl.org/academic-reps
https://studentsunionucl.org/academic-reps
https://studentsunionucl.org/user/login?destination=/academic-representatives
https://studentsunionucl.org/user/login?destination=/academic-representatives
mailto:p.bown@ucl.ac.uk
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Further information: 

¶ Students’ Union UCL Advice Service 
 

16.7

https://studentsunionucl.org/advice-and-support
https://studentsunionucl.org/advice-and-support
/academic-manual/chapters/chapter-6-student-casework-framework/section-8-ucl-student-complaints-procedure
/academic-manual/chapters/chapter-6-student-casework-framework/section-7-academic-appeals-procedure
/student-mediator/
https://studentsunionucl.org/advice-and-support
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17 Student feedback and working in partnership with 
staff through You Shape UCL 

 

17.1 The importance of feedback and how UCL uses the results  

Student Feedback 

Our goal is to put students’ feedback, insights and contributions at the heart of decision-
making. We value students’ feedback and work with students as partners in the process of 
shaping education at UCL. In recent years, as a direct result of student feedback, we have 
opened the Library over the Christmas closure period and increased study space – including 
1000 in the 24 hour new Student Centre, we’ve focussed more on environmental 
sustainability and given clearer information about exams and assessments.   

 

17.2 Student surveys and how UCL uses the results, including information 
about the NSS,) Annual Programme Evaluations and New to UCL survey  

Student Surveys 

/you-shape-ucl/


/changemakers/
/you-shape-ucl/student-quality-reviewers


https://studentsunionucl.org/sport-fitness/teamucl
https://studentsunionucl.org/apply-to-teamucl-elite-athlete-support-programme
https://studentsunionucl.org/project-active
https://studentsunionucl.org/bloomsbury-fitness
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19 Volunteering Services 
 

19.1 About Volunteering Services, who they are and how a student can find 

https://studentsunionucl.org/volunteering/directory
https://studentsunionucl.org/volunteering
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20 Data Protection and Intellectual Property 
 

20.1 How UCL uses student information, for what purposes, and the steps 
taken to safeguard this information; Where to find information security, 
intellectual property and email policies; Information on how to enquire or 
make a related complaint  

How UCL uses student information 

UCL uses student information for a range of purposes, including the provision of teaching 
and learning, managing accommodation and ensuring health and safety. Further information 
about how UCL uses student information can be found in the UCL General Student Privacy 
Notice.  

Further information: 

¶ UCL General Student Privacy Notice 
 

¶ UCL Information Security Policies 
 

¶ UCL Electronic (email) policy 
 

¶ Data Protection 
 

¶ Understanding your Intellectual Property (IP) Rights 
 

Students may send queries on data protection matters to the University Data Protection 
Officer: data-protection@ucl.ac.uk 

 

  

/legal-services/privacy/student-privacy-notice
/informationsecurity/policy
/information-security/sites/information-security/files/email.pdf
/information-security/sites/information-security/files/email.pdf
/data-protection/
/enterprise/students/understand-your-intellectual-property-ip-rights#:~:text=Generally%2C%20as%20a%20student%2C%20you,funded%20by%20an%20external%20organisation.
mailto:data-protection@ucl.ac.uk


51 

21 Health, Safety and Security 
 

21.1 UCL Health, Safety and Security information  

Health, Safety and Security at UCL 

UCL’s overall objective is to provide and maintain a safe and healthy environment for staff, 
students, people who work with UCL and those who visit. Health and safety is an integral 

/estates/safety-ucl/accidents-and-emergencies
/students/support-and-wellbeing/staying-safe/emergency-contacts
/students/new-students/countdown-ucl/staying-safe
/safety-services/
/safety-services/
/safety-services/fire
/estates/our-services/security-ucl
/students/support-and-wellbeing/personal-safety/safety-and-campus
/news/2022/aug/contact-ucls-security-team-direct-your-phone-safezone-app
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. 

  



/students/exams-and-assessments/certificates-results/degree-certificates
/students/exams-and-assessments/certificates-results/degree-certificates
/students/exams-and-assessments/certificates-results/transcripts
/students/certificates-results/higher-education-achievement-report-hear
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Further information: 

¶ Graduation Ceremonies 
 

22.4 

http://www.ucl.ac.uk/graduation
/alumni/

