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with only King’s College London and the London School of Economics scoring 
lower. 

 
6.3 The NSS asked undergraduate students in their final year to reflect on 23 

questions related principally to their academic experience. As well as 
highlighting those areas of the student experience in which attention was most 
needed, the NSS scores had a reputational impact both directly and through 
their use in national league tables. UCL also used the Student Barometer; this 
was open to all students, and reflected a broader range of the student 
experience, including wider environmental factors. 

 
6.4 UCL had already introduced an ambitious programme of education reform 

designed to improve the student experience, including: the Connected 
Curriculum initiative, which was designed to bring students into closer contact 
with UCL’s research and to review assessment and feedback practices; the 
Annual Student Experience Review (ASER); and the UCL ChangeMakers1 
student engagement programme. In addition, Professor Smith recommended 
that three key interventions be introduced as soon as practicable: the 
withdrawal of the charge to students to attend their own graduation ceremony; 
the further extension of library opening hours; and the earlier publication of the 
examinations timetable. Council was already aware of the long-term plan for 
addressing issues with the teaching estate, and would be receiving a 
presentation on the development of a new Student Centre after the meeting. 
Despite the value of such measures, however, addressing the underlying issues 
at UCL was no trivial matter and would take a number of years. The importance 
of UCLU as a key partner in this process was noted. Council members 
highlighted the importance of communicating that such measures were being 
taken overtly as a response to the NSS scores. 

 
6.5 The variation in NSS scores between departments was significant. Professor 

Smith noted that the departments achieving the highest satisfaction rates had a 
culture of putting students at the heart of their activities. The University of 
Glasgow had achieved a substantial improvement in scores by introducing 
student membership of departmental management teams. 

 
6.6 On the matter of student recruitment, Council noted the decline in home/EU 

undergraduate student numbers in 2015-16. Professor Smith drew attention to 
an adverse national demographic trend over the coming decade.  

 
6.7 Council members suggested that it would be helpful in future reports to have 

details of actions taken under each of the six headings in the NSS, and for 
these to be incorporated as a standard element of the reports from the Schools.  

 
6.8 Council thanked Professor Smith for a frank and thorough report. 

 

 
  

                                                 
1 http://www.ucl.ac.uk/changemakers/past-projects/2014-15-projects  

http://www.ucl.ac.uk/changemakers/past-projects/2014-15-projects
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11 REGISTER OF INTERESTS 

[PAPER 1-05, 2015-16] 

  
11.1 Received – the annual declarations from Council members in the Register of 

Interests. 
 

11.2 Council members and those in attendance signed their own entries in the 
Register during the course of the meeting.  

 
 
12 GLOBAL ENGAGEMENT STRATEGY: GEOGRAPHICAL PRIORITIES 

[PAPER 1-07, 2015-16] 

  
12.1 Received – an overview of geographical priorities informing the first phase of 

implementation of the Global Engagement Strategy. 
 
 
13 UCL SEAL – ANNUAL REPORT 

[PAPER 1-08, 2015-16] 

  
13.1 Received – a report of sealings carried out between 1 October 2014 and 30 

September 2015. 
 
 
14 ACTION TAKEN BY THE CHAIR 

[PAPER 1-09, 2015-16] 

  
14.1 Received – a note of action taken by the Chair on behalf of Council since the 

last report. 
 
 
15 DATE OF NEXT MEETING 

  
15.1 The next Council meeting would be held on 26 November 2015 at 3pm.  

 
 
Wendy Appleby 
Secretary to Council  
October 2015 


