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1 Welcome to UCL 
 

 Provost’s Welcome 
 
Dear students,    

A warm welcome to those of you who are new and congratulations on making UCL your 
university of choice. To those of you returning, welcome back.  

/ucl-east/
/ucl-east/
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 Covid-19: Possible Changes to Information  
 
The Government has now removed the COVID 19 restrictions in England. However, please 
be aware that should circumstances change, the information and advice provided in this 
handbook/Moodle pages may also be subject to change. 

 

/students/
/coronavirus/keeping-safe-campus
http://www.ucl.ac.uk/ijs
mailto:ijs@ucl.ac.uk
mailto:s.benisaac@ucl.ac.uk
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departments. A unit of great intellectual diversity, the faculty spans the traditional academic 
disciplines and creativity. It has a strong ethos of collaborative and interdisciplinary 
engagement and is made up of some of the most highly regarded arts and humanities 
scholars in the UK. 
 
The faculty’s academic and administrative management is aligned with that of the Faculty 
of Social and Historical Sciences and the School of Slavonic and East European Studies. 

mailto:ah-shs-faculty@ucl.ac.uk
/maps/foster-court
mailto:jewish.studies@ucl.ac.uk


mailto:l.kahn@ucl.ac.uk
mailto:a.damsma@ucl.ac.uk
mailto:s.gollance@ucl.ac.uk
mailto:s.gollance@ucl.ac.uk
mailto:m.berkowitz@ucl.ac.uk
mailto:shirli.gilbert@ucl.ac.uk
mailto:m.berkowitz@ucl.ac.uk
mailto:m.geller@ucl.ac.uk
mailto:m.berkowitz@ucl.ac.uk
mailto:n.f.lochery@ucl.ac.uk
mailto:m.geller@ucl.ac.uk
mailto:jewish.studies@ucl.ac.uk
mailto:c.mackenzie@ucl.ac.uk


/students/life-ucl/term-dates-and-closures-2023-24
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Central Assessment period 22 April – 24 May 2024 26 February 2024 

https://exam-timetable.ucl.ac.uk/
/institute-of-advanced-studies/
/arts-humanities/news-events/events?collection=drupal-arts-and-humanities-events
/social-historical-sciences/news-events/events?collection=drupal-social-and-historical-sciences-events
/isd/services/email-calendar
https://moodle.ucl.ac.uk/
/news/student-news/what-weekly-student-e-newsletter
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While contracts will vary, UCL’s core working hours are Monday to Friday, 10.00 am to 
4.00 pm. You should not expect academic and administrative staff to be available, check 
e-mail, and/or to respond to non-emergency requests outside these hours. For out-of-
hours welfare support, please see www.ucl.ac.uk/students/support-and-
wellbeing/evening-and-weekend-support.  
 
 

5 Hours of Study 

http://www.ucl.ac.uk/students/support-and-wellbeing/evening-and-weekend-support
http://www.ucl.ac.uk/students/support-and-wellbeing/evening-and-weekend-support
https://timetable.ucl.ac.uk/tt/homePage.do
/students/
/students/immigration-and-visas/student-visa/student-visa-responsibilities#attendance
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6 Our expectations of students  
 UCL Code of Conduct 

UCL enjoys a reputation as a world-class university. It was founded based on equal 
opportunity, being the first English university to admit students irrespective of their faith 
and cultural background and the first to admit women. UCL expects its members to refrain 
from interfering with the proper functioning or activities of UCL, or of those who work or 
study at UCL. Students should ensure they read and familiarise themselves with UCL’s 
Student Code of Conduct and other related policies and should be aware that any 
inappropriate behaviour may lead to actions under UCL’s Student Disciplinary Procedures. 
 
G*4("#4$)&,+453()+&?$

• UCL Code of Conduct for Students 
• UCL Disciplinary Code and Procedure in Respect of Students •

/academic-manual/chapters/chapter-6-student-casework-framework/section-1-code-conduct-students
/academic-manual/chapters/chapter-6-student-casework-framework/section-1-code-conduct-students
/equality-diversity-inclusion/dignity-ucl/prevention-bullying-harassment-and-sexual-misconduct-policy
/srs/sites/srs/files/ucl_code_of_practice_on_freedom_of_speech_v1.0.pdf
/srs/sites/srs/files/ucl_code_of_practice_on_freedom_of_speech_v1.0.pdf
/students/policies/equality/religion
/academic-manual/chapters/chapter-2-student-support-framework
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/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-3-reasonable-adjustments-disabilities-and-long
/academic-manual/chapters/chapter-2-student-support-framework/section-4-academic-adjustments
/academic-manual/chapters/chapter-2-student-support-framework/section-4-academic-adjustments
/academic-manual/chapters/chapter-2-student-support-framework/section-5-exam-adjustments


/academic-manual/chapters/chapter-2-student-support-framework/section-6-interruption-study
/academic-manual/chapters/chapter-2-student-support-framework/section-7-support-study
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8 Programme structure 
 The structure of the programme, duration, credits, qualification(s) 

Undergraduate study in the Department leads to a BA Honours degree in the following 
subjects: 
 
• Hebrew and Jewish Studies 
• Hebrew and Jewish Studies with Year abroad 
• Ancient Languages 
• Ancient Languages with Year Abroad 
• History (Central and East European) and Jewish Studies 
• History (Central and East European) and Jewish Studies with Year Abroad 
• Modern Languages - Hebrew or Yiddish and a European language  
• Modern Language Plus including Hebrew or Jewish Studies  
 
It is possible to choose either Hebrew or Yiddish as one of the languages to be studied – at 
a variety of levels, from Beginners to Advanced – within the Languages and Culture BA 
programme (UCAS Number R991). Other degrees involving elements of Hebrew/Yiddish or 
Jewish Studies are Modern Languages (UCAS Number R000) and Modern Language Plus 
(UCAS Number RY00) respectively. 
 
All degree programmes are taught by the Department, in collaboration with other 
departments of UCL and the University of London where appropriate.  
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Y2()+&3F$5+0*F#'$$
You will select 45 credits of optional modules, which may include a third language* and up 
to 30 credits of modules taken from other disciplines. 
 
* Akkadian, Aramaic, Egyptian, Greek, Latin, Sumerian, Syriac or Ugaritic.  

(Additional languages, e.g., Hittite, Luwian, Sanskrit, etc. are available from other 
University of London colleges subject to approval by the programme tutor and the relevant 
college authorities.) 
  
Year 2 
6+52*F'+49$5+0*F#'$$

Intermediate Biblical Hebrew 
Greek or Latin at the appropriate level 
A third language at the appropriate level  

$
Y2()+&3F$5+0*F#'$$
You will select 30 credits of optional modules, which may include a fourth language* or up 
to 30 credits of modules taken from other disciplines. 
 
* Akkadian, Aramaic, Egyptian, Greek, Latin, Sumerian, Syriac or Ugaritic.  

(Additional languages, e.g., Hittite, Luwian, Sanskrit, etc. are available from other 
University of London colleges subject to approval by the programme tutor and the relevant 
college authorities.) 
 
Year 3 (Ancient Languages with Year Abroad) 
E#34$3L4+30  
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/students/go-abroad
/careers/internships
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Students should meet with their Personal Tutor at least once in each of the two teaching 
terms as a group (the time and place of the meetings are to be arranged by each Tutor 
and his/her group of students), and on an individual basis during Induction Week at the 
start of the academic year. From then on, the Personal Tutor becomes the first port of call 
to his or her students in need of advice, help, references, and for all other matters which 
do not clearly fall into anyone else's area of responsibility.  
 
%($ )'$ 234()7*F34F9$ )52+4(3&($ (+$ 4#5#5L#4$ ("3($ 3FF$ 7"3&R#'$ 3,,#7()&R$ 7+*4'#]*&)($
4#R)'(43()+&$ ]$ '.)(7")&R$ ,4+5$ +&#$ 7+*4'#]*&)($ (+$ 3&+("#4^$ 300)&R$ +4$ 04+22)&R$ 3$
7+*4'#$]$5*'($L#$0)'7*''#0$.)("$3&0$3*("+4)'#0$L9$("#$K#4'+&3F$!*(+4';$
 
Finalists completing the BA in Hebrew and Jewish Studies degree write a Final Year 
Dissertation (FYD) under the supervision of a designated member of staff. The FYD is an 
independent research project which is worth 30 credits towards the BA degree. The FYD 
should be between 7,500 and 10,000 words in length. It permits students to pursue a 
particular question or interest in greater depth. It should provide an opportunity for 
demonstrating skills acquired during the degree programme. During induction, finalis

/students/academic-support/personal-tutors
/students/academic-support/transition-mentors
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After enrolment, students need to select the modules which they will be studying for the 
coming year. Changes must be approved and cannot be guaranteed. There need to be 
places available on the module and the changes need to be consistent with the student’s 
Programme Diet. 

/module-catalogue/?collection=drupal-module-catalogue&facetsort=alpha&num_ranks=20&daat=10000&sort=title
/students/student-status/module-registration
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-2-module-selection
mailto:s.gollance@ucl.ac.uk
mailto:s.gollance@ucl.ac.uk
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Personal Tutor:  
Finalist UG 

Prof Michael Berkowitz (T1) 

Prof Shirli Gilbert (T2) 

FC326 

FC319 

m.berkowitz@ucl.ac.uk  

shirli.gilbert@ucl.ac.uk  

mailto:m.berkowitz@ucl.ac.uk
mailto:shirli.gilbert@ucl.ac.uk
mailto:m.berkowitz@ucl.ac.uk
/students/status/change-your-studies/change-your-degree-programme-or-modules
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-5-programme-transfers
/students/student-status/changes-your-studies/interrupting-or-withdrawing-your-studies
/academic-manual/chapters/chapter-3-registration-framework-taught-programmes/section-7-withdrawing-programme
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SLC must also be notified when there is a change in mode of study or when a student has 
returned from an interruption. 
 
To inform the SLC of a change in your student status, a Change of Circumstance (CoC) 
form mu

mailto:a.damsma@ucl.ac.uk
mailto:vanessa.richards@ucl.ac.uk
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award


/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-7-classification
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-7-classification
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what class range any mark will fall.  Also included are general guidelines as to what 
characterises work within each degree class mark. 
 

First Excellent 
Upper Second 
(Iii) 

Very good 
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If, for whatever reason, a department/division cannot ensure that the one calendar month 
deadline is met then they will tell students when the feedback will be provided - it is 
expected that the extra time needed should not exceed one week. Where feedback is not 
provided within the timescale, students should bring the matter to the attention of their 
Departmental Tutor or Head of Department. 
 
Further information:

/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-5-assessment-feedback
/students/
/students/exams-and-assessments
/academic-manual/chapters/chapter-8-academic-partnerships-framework
/hebrew-jewish/sites/hebrew_jewish/files/2324_style_sheet_for_essays.pdf


/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-3-module-assessment
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
/academic-manual/chapters/chapter-2-student-support-framework/section-2-short-term-illness-and-other-extenuating
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V+40$6+*&('$
Assignment briefs will include clear instructions about word counts, the inclusion of 
footnotes, diagrams, images, tables, figures, and bibliographies etc. Students are 
expected to adhere to the requirements for each assessment. Students exceeding these 
parameters may receive a reduction in marks. 
$
The faculty has one unified policy, covering all programmes and modules, governing the 
penalties for work that is submitted over the published word count. The full policy can be 
found on the Joint Faculties’ Student Intranet, but the key points are: 
• For work that exceeds the maximum length by less than 10%, the mark will be reduced 

by 5 percentage points, but will not be reduced below the pass mark.  
• For work that exceeds the maximum length by 10% or more, the mark will be reduced 

by ten percentage points, but will not be reduced below the pass mark.  
 
Further information: Academic Manual Chapter 4, Section 3: Module Assessment 

 

 Information about the consequences of failure  
Students are permitted a maximum of two attempts at any given assessment. If a student 
fails an assessment at the first attempt they might: 
§ Be eligible for Condonement 
§ Need to Resit or Repeat the assessment 
§ Apply for a Deferral or other support under the Extenuating Circumstances 

procedures 

6+&0+&#5#&($
Condonement allows a student to progress from one year to the next and/ or to be awarded 
a qualification where they are carrying a small amount of failure, as long as their overall 
performance is of a good standard and the requirements of any relevant Professional, 
Statutory or Regulatory Bodies are met. Students who meet the Condonement Criteria will 
not be reassessed. 
 

/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-6-progression-award
/students/student-guide-undergraduate-condonement
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-11-consequences-failure
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-11-consequences-failure


/students/exams-and-assessments/deferral
/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/section-8-deferred-assessment
/students/exams-and-assessments/academic-integrity
/students/exams-and-assessments
/academic-manual/chapters/chapter-6-student-casework-framework
/academic-manual/chapters/chapter-6-student-casework-framework
/hebrew-jewish/sites/hebrew_jewish/files/2324_style_sheet_for_essays.pdf


/hebrew-jewish/sites/hebrew_jewish/files/2324_style_sheet_for_essays.pdf
/academic-manual/chapters/chapter-6-student-casework-framework
/academic-manual/chapters/chapter-6-student-casework-framework
http://www.ucl.ac.uk/library/training/guides/webguides/refscitesplag
http://www.ucl.ac.uk/library/training/guides/webguides/refscitesplag
/students/exams-and-assessments/plagiarism
https://studentsunionucl.org/help-and-advice/advice-service
https://studentsunionucl.org/help-and-advice/advice-service


mailto:examiners@ucl.ac.uk
/library
/library
https://library-guides.ucl.ac.uk/subject
https://ucl.rl.talis.com/index.html
/isd/help-support


http://www.ucl.ac.uk/isd/services/learning-teaching/it-training
/isd/linkedin-learning
https://learningonscreen.ac.uk/ondemand/
https://www.kanopy.com/en/signup
https://moodle.ucl.ac.uk/course/view.php?id=9119
/isd/it-essentials-for-new-students
/isd/services/websites-apps/ucl-go
http://www.ucl.ac.uk/clie
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• CLIE Self-Access Centre  
• Academic Communication Centre (ACC) 

<:;<;:$ /*'(3)&3LF#$=6>$
UCL launched its Sustainability Strategy in 2019 – one of the most ambitious across the 
UK higher education sector.  It includes many headline commitments – to be a net zero 
carbon institution by 2030; to be single use plastic free; and that every student has the 
opportunity to engage with sustainability during their time at UCL. The Sustainable UCL 
team offers students many different opportunities to learn about sustainability as part of 
their studies or extracurricular activities.   
 
In particular, students can engage with sustainability in their free-time by joining one of 
UCL’s green clubs and societies or taking part in UCL’s Student Sustainability Council to 
help direct UCL’s sustainability vision and represent the students’ voice on sustainability.  
 
Further information: 

• Sustainable UCL Website 
• Sustainability Student Opportunity Website 
• Sustainability Strategy 
• Green clubs and societies 
• Student Sustainability Council 

 

 Information on department/faculty library spaces/resources, IT 
provision/support, social spaces etc. 

https://resources.clie.ucl.ac.uk/home/sac
/languages-international-education/ucl-academic-communication-centre
/sustainable/
/sustainable/student-opportunities
/sustainable/sustainability-ucl/change-possible-strategy-sustainable-ucl-2019-2024
/sustainable/green-societies-ucl
https://studentsunionucl.org/sustainability-council
/isd/services/learning-teaching/learning-teaching-services/digital-skills-development/digital-skills-0
/library/using-library/getting-started
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Moodle is UCL's online learning space. It includes a wide range of tools which can be used 
to support learning and teaching. Moodle is used to supplement taught modules, in some 
cases just by providing essential information and materials, but it can also be integrated 
more fully, becoming an essential component of a module. Some modules may use 
Moodle to provide access to readings, videos, activities, collaboration tools and 
assessments.  
 
Further information: 

• Moodle   
• Moodle Frequently Asked Questions 
• Moodle Quick Start Guide   

 

 Portico –

https://moodle.ucl.ac.uk/
https://wiki.ucl.ac.uk/display/ELearningStudentSupport/Moodle+FAQs
https://wiki.ucl.ac.uk/display/ELearningStudentSupport/Moodle+Quick+Start+Guide+for+Students
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
/srs/portico/what-portico
/srs/portico/portico-support
/srs/portico/portico-support
/students/student-support-and-wellbeing
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The Student Enquiries Centre (SEC) have a physical space that students can visit for walk-
in questions and enquiries on the 1=> floor of the Student Centre. We can assist you with 
questions or concerns you may have around your student record and give guidance and 
information on a range of areas such as Visa, Fees, Study Abroad, Student Support 
Wellbeing or any matters regarding your studies at UCL. 

Our walk-in service opening times are between <A35$ (+$ :25$ ZM+&039]V#0&#'039^$
G4)039[$3&0$$<<35]:25$Z!"*4'039[. There will be designated staff members on hand 
and available to assist you with your questions. 

D22+)&(5#&($'#4H)7#$
Students can book an in-person appointment with the Student Enquiries Centre. Our 
service hours for appointments are <A35$ f$ <25$ +&$M+&039'^$ V#0&#'039'$ 3&0$
G4)039'$3&0$<25$f$:$25$+&$!*#'039'$3&0$!"*4'039'.  
 
Students can book an appointment via the following routes: 
 
1.The Student Enquiries Centre booking form on askUCL: 
 

• Select FAQs on the left side bar, then click on All FAQs 
• Click on the 'Log an Enquiry' button in the middle of the page 
• Start typing in Enquiries, 'Student Enquiries Centre Appointment Request Form' 

should appear 
• Please complete the form. 

 
2. Our telephone service +44 020 3108 8836* 

!
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• Launch askUCL to access the comprehensive and extensive database of Frequently 
Asked Questions (FAQs) 

• The letter self-service options on Portico 

/students/askucl
/students/support-and-wellbeing/additional-information/meet-student-support-and-wellbeing-team/meet-your#brain-sciences
mailto:k.sundaram@ucl.ac.uk
/students/support-and-wellbeing/support-disabled-students
http://www.ucl.ac.uk/students/support-and-wellbeing/wellbeing
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/students/support-and-wellbeing/student-psychological-services
/students/international-students
/students/international-students
/students/go-abroad
/students/life/accommodation/wardens
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Further information: UCL Financial Support 
    Manage your Money 

<N;<;_$ /(*0#&($+,$6+&7#4&$
There are many sources of support for students who are having difficulties, but sometimes 
it is hard to know how to help a student who appears to be struggling, particularly if they 
seem unwilling or unable to seek the help they need. Anyone concerned about the 

/students/funding/financial-support
/students/funding/manage-your-money
/students/support-and-wellbeing/if-you-are-concerned-about-student
https://www.ridgmountpractice.nhs.uk/
https://www.ridgmountpractice.nhs.uk/
/students/support-and-wellbeing/register-doctor
/students/support-and-wellbeing/evening-and-weekend-support
https://www.uclh.nhs.uk/
https://www.uclh.nhs.uk/
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If a student is feeling distressed, urgent medical support can be obtained by:  
• Contacting the student’s GP surgery to request an emergency appointment 
• If the GP surgery isn't open, the free NHS out-of-

http://www.samaritans.org/
http://nightline.org.uk/
/students/support-and-wellbeing/crisis-support
/equality-diversity-inclusion/equality-diversity-inclusion-think-differently-do-differently
/equality-diversity-inclusion/equalityucl/inclusion-leads-ucl
/students/support-and-wellbeing/pregnant-students
/students/support-and-wellbeing/information-specific-groups/student-parents
/students/support-and-wellbeing/specialist-information-and-support/religion-and-faith
/students/support-and-wellbeing/information-specific-groups/lgbt-students


https://report-support.ucl.ac.uk/
/students/policies/conduct/harassment-and-bullying-policy
/equality-diversity-inclusion/dignity-ucl
/student-mediator
http://studentsunionucl.org/help-and-advice/advice-service
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudentsunionucl.org%2Factivebystander&data=04%7C01%7C%7C30e87ffea682459eb1a008d934a9be00%7C1faf88fea9984c5b93c9210a11d9a5c2%7C0%7C0%7C637598725904166315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AqDUzh9CU9YmczKm3wIZlJlRfbi84xBAGmCCs5PCYbg%3D&reserved=0
https://report-support.ucl.ac.uk/
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=6>$634##4'$
UCL Careers provides a wide variety of careers information, one-to-one guidance and 
events for UCL students and recent graduates. UCL Careers assists them through the 
entire job hunting process, including exploring options, searching for vacancies, preparing 
CVs and applications, practicing for interviews, aptitude tests or assessment centres, and 
providing access to recruitment fairs and other employment-related events. They can also 
advise on exploring options for further study and funding. 

http://www.ucl.ac.uk/careers
https://uclcareers.targetconnect.net/unauth
/careers/internships
/enterprise/


http://studentsunionucl.org/
https://studentsunionucl.org/make-change
http://studentsunionucl.org/content/clubs-and-societies
http://studentsunionucl.org/whats-on
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the Students’ Union will work closely with you to provide training, support, and advice, and 
you’ll be able to change the experience of everyone on your course or in your department 
for the better.  
 
Even if you don’t fancy taking up a role yourself, keep an eye out for your chance to vote 
for which students you feel will do the best job. 
 
Further information: Academic Representatives 

    Find your representative 
 

 Role of the Staff-Student Consultative Committee  
Every department at UCL has a Staff-Student Consultative Committee (SSCC) that meets 
at least three times a year. Staff Student Consultative Committees are meetings where 
Academic Reps and staff work together to develop solutions to students’ concerns and 
prioritise areas for improvement. SSCCs are co-chaired by your Lead Department 
Representative. 

https://studentsunionucl.org/academic-reps
https://studentsunionucl.org/academic-reps
https://studentsunionucl.org/user/login?destination=/academic-representatives
https://studentsunionucl.org/user/login?destination=/academic-representatives
mailto:vanessa.richards@ucl.ac.uk
https://studentsunionucl.org/advice-and-support
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Many complaints can be resolved at an informal or local level without needing to submit a 
formal complaint. Students can speak to their Personal Tutor, Programme Leader, 
Departmental or Faculty Tutor, Course Representative, or Research Student 
Representative if they have any concerns about their programme. They can also speak to 
the UCL Student Mediator or the Students’ Union’s Advice Service. UCL strongly 
encourages this kind of resolution and does expect students to have attempted some form 
of informal resolution before making a formal complaint. 

<a;a;@$ G+453F$7+52F3)&('$

/academic-manual/chapters/chapter-6-student-casework-framework/section-8-ucl-student-complaints-procedure
/student-mediator/
https://studentsunionucl.org/advice-and-support
https://studentsunionucl.org/advice-and-support
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18 Student feedback and working in partnership with 
staff through You Shape UCL

/you-shape-ucl/
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Further information: Academic Manual Chapter 9, Section 2: Annual Student Experience 
Review (ASER) 

 

 ChangeMakers: About the project, who they are and how a student can 
find out more or become involved  

UCL ChangeMakers helps students and staff work in partnership to make education better 
at UCL: 

• Through ChangeMaker Projects, students and staff can apply for funding to 
collaborate on a project focused on enhancing education and students’ experience 
at UCL. 

• Projects address issues that are important to students, often uncovered through 
student survey data, discussed at SSCCs, raised through Unitu or identified through 
annual reporting mechanisms like the Annual Student Experience Reviewer 
(ASER). 

• There are three application deadlines a year, one per term. 

Projects are open to all students: undergraduate, postgraduate taught and postgraduate 
research. 

 
 

 Student Quality Reviewers 
Student Quality Reviewers, where UCL students take an in-

/academic-manual/chapters/chapter-9-quality-review-framework
/academic-manual/chapters/chapter-9-quality-review-framework
/changemakers/
/you-shape-ucl/student-quality-reviewers
https://studentsunionucl.org/volunteering


https://studentsunionucl.org/volunteering/directory
/legal-services/privacy/student-privacy-notice
/legal-services/privacy/privacy-notice-covid-19-nhs-test-trace-data-collection
/informationsecurity/policy
/data-protection/
/students/policies/intellectual-property-rights
/students/policies/intellectual-property-rights
mailto:data-protection@ucl.ac.uk
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2) UCL Safety Services, who manage the safety management system including 
providing advice for risk assessments to training people to work with radioactive 
samples. 

3) UCL Estates who ensure the buildings and sites are safe, including managing 
contractors, building works and access to equipment such as defibrillators.  

 
In an emergency: 
Please call A@A$aca_$@@@@ or =6>$#J(#&')+& @@@ from any UCL phone, before ringing 
999. This allows the safety team to direct the emergency services to the correct location.  
 
If you are off the Bloomsbury campus, call ___ and request the appropriate service (police, 
ambulance or fire brigade). 
Further information: 

• Accidents and Emergencies   
• Emergency Contacts 
• Staying Safe 
• Safety Services 
• Fire Safety at UCL  
• Security at UCL  
• Safety on and off Campus 
 
 

22 After study 
 Information on degree certificates and transcripts 

@@;<;<$ 1#R4##$6#4(),)73(#'$
A degree certificate will be sent to each successful student awarded a UCL degree within 
three months of conferral of the award. 

@@;<;@$ !43&'74)2('$
Five copies of your official transcript, detailing examinations taken and results achieved, is 
issued automatically to all graduating students and sent to their home addresses as held 

/estates/safety-ucl/accidents-and-emergencies
/students/support-and-wellbeing/staying-safe/emergency-contacts
/students/new-students/countdown-ucl/staying-safe
/safety-services/fire
/estates/our-services/security-ucl
/students/support-and-wellbeing/personal-safety/safety-and-campus
/students/certificates-results/degree-certificates
/students/exams-and-assessments/certificates-results/transcripts


/students/certificates-results/higher-education-achievement-report-hear
http://www.ucl.ac.uk/graduation
/alumni/

